
Wednesday, May 19, 2021—Day One 
8:30 am Opening Session 

Keynote  Address 

An Update on Organizational Wellbeing, Resiliency and Employee Engagement 
Presented by Chris Dustin: Gallagher 

10:00 am Break  

10:20 am Session # 1 Compensation 

Presented by Renee Martin: JER HR Group 

11:30 am Break  

11:50 am Session # 2 Employee Relations: Effective Workplace Investigations 

Presented by Sabrina Rockoff: McGuire, Wood and Bassett Law Group 

1:00 pm Session # 3 Staff Development and Organizational Culture 

Presented by Daphne Taylor: Guilford County Government 

Our Speakers 

Chris Dustin 
As the Managing Director & Senior Advisor with Gallagher’s Human Resources & 
Compensation Consulting practice working within the Engagement Surveys service 
line, Chris conducts leadership presentations, training sessions, and workshops 
assisting and sharing best practices and strategic advice on how to improve overall 
business outcomes for clients. 

Chris has over 20 years of executive consulting experience, working with numerous 
organizations across a variety of industries in the analysis, guidance, and action 
planning on employee engagement results. He has an extensive background in survey 
development and execution on employee engagement, physician, and other 
workforce surveys. Chris has also spoken at numerous national conferences on 
leading practices to promote positive change and improve employee engagement, 
change management, and talent management.  



Sabrina Presnell Rockoff 
Sabrina is the Managing Partner of McGuire, Wood & Bissette. She advises 

employers on issues related to human resources. Sabrina develops and drafts 

human resources practices, policies and contracts; conducts employee-

related investigations; represents employers in front of governmental 

agencies and in federal and state courts and works with employers on union-

related matters. Sabrina frequently trains human resources professionals and 

managers through her involvement with Western Carolina Industries, Inc., 

the Asheville Independent Restaurant Association and the Asheville Area 

Chamber of Commerce. Sabrina practiced for 10 years with large 

international law firms prior to returning to her hometown. 

Daphne Taylor 
Daphne is the Learning & Organizational Development Manager for Guilford 

County Government. With more than 25 years of experience in human 

services related to planning, program and project management, supervision, 

and management and leadership. She is skilled in communication and working 

effectively with persons of diverse backgrounds through active listening and 

collaboration. She seeks to lead others through professionalism, attention to 

detail and a commitment to produce desired results. She enjoys moving 

initiative from concept to practical implementation, and coaching employees 

to success.  Her passion is assisting others in achieving their goals through a 

holistic approach to becoming their “best selves.” 

Renee Martin 
As  a Senior Compensation Consultant for JER HR Group LLC, Renee provides 

data research and market analysis on compensation consulting projects. She 

began consulting with JER HR Group in 2018, after more than twenty years’ 

experience in Human Resources Management, Operations, and Finance.  

Renee has worked extensively in the field of compensation and benefits in-

house with employers spanning various business sectors. Her work has ranged 

from creation of clear and concise job descriptions, and development and im-

plementation of compensation structures, to implementation of hiring pro-

cesses based on candidate job competencies evaluation. She has designed and 

implemented performance management systems and pay for performance 

compensation programs, providing employee and managerial skills training and coaching. She has imple-

mented leadership development programs and career-pathing.  

Renee holds an undergraduate degree in business with a focus in management and psychology from the 

Pennsylvania State University. 



Thursday, May 20, 2021—Day Two 

8:30 am Session #  4  NC Total Retirement Plans 

Presented by Mark McCluskey and Deborah Rapetski 

9:40 am Break  

10:00 am  Business Meeting  

Keynote Address 

Employment Law Update 

Presented by Jon Yarbrough: Constangy, Brooks, Smith and Prophete LLP 

11:30 am Break  

11:50 am Session #5 Diversity, Equity and Inclusion 

Presented by Jazmine Kilpatrick: LGFCU 

1:00 pm Session # 6 Supporting Emotional Wellbeing and Employee Engagement with Confidence 

Presented by Rani Collins: Gallagher 

Jonathan W. Yarbrough 
Jon’s practice includes providing advice and counsel to employers on compliance 

with federal and state employment laws, including the Family and Medical Leave Act, 

the Americans with Disabilities Act, and wage and hour laws.  

Jon has successfully represented employers in a wide variety of employment related 

lawsuits and charges brought before the Equal Employment Opportunity 

Commission, the National Labor Relations Board, the Office of Federal Contract 

Compliance Programs, and the United States and North Carolina Departments of 

Labor, and before state and federal courts in North Carolina and Tennessee. He has 

also successfully defended whistleblower charges before OSHA and before 

Administrative Law Judges of the United States Department of Labor. 

Mark McCluskey  
& Deborah Rapetski 

Deborah  represents the Western Region, including  Buncombe, Cherokee, Clay, Graham, Haywood, Henderson, Jackson, 

Macon, Madison, McDowell, Mitchell, Swain, Transylvania, and Yancey counties. She brings more than 14 years of experience as a 

financial advisor and enrollment manager.  

Both Mark and Deborah are with the North Carolina 

Total Retirement Plan. Mark leads the State Agency 

team for Prudential Retirement's NC Total Retirement 

Plan. His responsibilities include plan enhancements, 

large group presentations, retiree advocate services 

to NC state employee retirees and managing a team 

of Retirement Education Specialists. He works closely 

with Department of State Treasurer  to strengthen 

relationship of this $11+ billion account.   



Jazmine Kilpatrick 
Jazmine is a Membership Development Manager in the Marketing 

Department at Local Government Federal Credit Union (LGFCU). 

After receiving her CUDE™ designation in May 2019, Jazmine created 

a podcast centered around diversity, equity, and inclusion—Brunch 

With Jaz. In the two recent episodes, she facilitated a virtual panel 

discussion with DEI experts from local government entities 

and a roundtable conversation with fellow CUDE ’s about the 

credit union movement as it correlates to DEI. Those 

episodes can be viewed on her  YouTube Channel. 

Rani Collins 
Rani is a senior consultant, Wellbeing & Engagement Practice at 

Gallagher.  Rani brings 20 years of experience in developing and 

implementing systems, policies, and strategies that optimize 

organizational, group, and employee wellbeing. Rani works with 

Gallagher teams and clients to design holistic, innovative 

methodologies that address all dimensions of wellbeing.  

 

Rani previously served as a Prevention Director and Special Staff 

Officer for the United States Marine Corps. Rani directed large scale, 

strategic initiatives designed to enhance total wellbeing, strengthen 

resilience, and reduce the prevalence of negative health outcomes. 

Rani worked for the Arizona Department of Education . 



Friday, May 21, 2021—Day Three 
8:30 am Session # 7 

Keynote  Address 

Delivery of a 2nd Look at Talent: The New Workforce 
Presented by Sarah Laboranti: Dynamic Corporate Solutions, Inc. 

9:40 am Break  

10:00 am Session # 8 Mitigating HR Risks in 2021 

Presented by Megan Richardson: JER HR Group 

11:10 am Break  

11:30 am General Session 

Keynote Address 

Finding Funny in the Times of Crisis 

Presented by Laruen Ansley: 

Sarah Laboranti 
Sarah served as the HR Employment Manager for one of the largest hospital systems in 
the Knoxville, TN area. Sarah filled multiple HR roles over the course of three system-
wide merger/acquisitions within a 13-year span. She developed and implemented a 
new performance process throughout the health system, led the implementation of a 
new HRIS/Payroll system, and communicated all HR policy changes during the health 
system mergers. Sarah was the “internal consultant” on matters of employee relations, 
corporate policy, HRIS, and leadership development.  
 
Today Sarah is a motivated HR professional with over 19 years of experience. She 
graduated from Western Michigan University with a Bachelor’s degree in Business 
Management.  She is now the Director of Training at Dynamic Corporate Solutions, Inc.  

Megan Richardson 
Megan Richardson has spent more than ten years providing human resources 
guidance to numerous organizations, including some of the country’s most 
prominent businesses. 
 
Megan provides strategic support to multiple business units by designing the 
Company’s interviewing and onboarding strategies, managing HR compliance; 
consulting on organizational design and other key areas within the human resources 
arena. She works closely with all levels of leadership to exceed workforce goals and 
shape organizational culture. 
 
Megan is a seasoned trainer and consultant, who leads multi-state management 
training courses, leadership initiatives and policy/procedural implementations. She 

has spoken at national, state and local conferences and is called upon as an as an HR expert for SHRM Jacksonville and 
HR Florida. 
She received two Bachelor of Arts Degrees from Flagler College of St. Augustine, Florida. She is certified as a 
Professional of Human Resources (PHR). Megan thrives on being able to take on a new challenge and providing a 
positive impact on an organization’s most valuable resources – its employees. 



Lauren Ansley 
Based in Charlotte, NC, Lauren Ansley is a stand-up comedian, emcee/host, show 

producer, speaker and entrepreneur. Her passion to make others laugh and slight 

southern accent are only overshadowed by her infectious smile and abnormal height 

of 5’13”. Lauren Ansley launched her own production company to create moments of 

joy and laughter, to support local businesses and to elevate comedy as an art form. 

Now in the world of social distancing, Lauren has taken her services virtual, producing 

quality and creative corporate entertainment and training online. In or out of a 

pandemic, Lauren is committed to providing quality comic relief and entertainment 

that engages employees, boosts morale, and creates memorable moments of joy and 

laughter.  

https://charity.gofundme.com/o/en/campaign/nc-ipma-service-project 

https://charity.gofundme.com/o/en/campaign/nc-ipma-service-project

